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POSSESS Website:
· Please review the pages for any committees that you chair and the pages for your region to see if you have information to add or change. There are still some blank pages. Send all information for the website to webmaster@vapossess.org.
Technology Training Survey:

· The survey results have been posted on the Technology Committee’s web page. 

· We are now strategizing about how to advocate for training.
Web Hosting:

· We are no longer using Go Daddy for web hosting. We are now using Blue Host.
Information Technology Operations Committee (ITOC)
Answers to Security Questions:

These are the questions that I received in response to my August 16, 2011 e-mail message requesting security questions for the September ITOC meeting. I received the answers via e-mail prior to the meeting so I copied and pasted them below.
1. When will a new security officer manual be published? DSS is in dire need of an updated and complete manual.
Unfortunately, several projects have been designated a higher priority by Commissioner Brown that have delayed the update of the Security manuals. The VaCMS, EDSP-CP and an update to ASAPS UAI access to allow VDH employees access to DSS systems has taken a tremendous amount of time from the security office. It is the same staff that responds to access requests, and password resets that are updating the manual. Not until the work load from these systems reduces will we be able to concentrate on updating both the LSO and DCSE Security Officer manuals.

2. I would like to have a “how to” written out. I don’t know what role VITA has or who I should be asking for various things anymore: i.e. break fix, inventory questions, admin password not working, installing simple software.

This is a mix of areas, but for the Security Offices input. It is written out in Commonwealth and DSS Security Policies. Which prohibits the loading of any software without approval, so even though it is simple software, you should not be loading the software without written approval and then if you are a full support agency NG should be loading the software and if you are a shared support agency your local IT department would be responsible. The generic admin password that was used for years was removed and specific instructions for Security Officers to obtain a Local Administrative Rights password and the approved use of that account has been communicated on several occasions.  Break fix items and VCCC issues are beyond the scope of the security office and I suggest you contact Robert Hobbelman for assistance.

3. Please specify the proper procedures for transferring case records on removable media. Our agency recently received a CD through the pouch containing a complete case record, including copies of permanent verifications, photos, Social Security cards, DMV photo, etc. The CD was not encrypted nor password protected. While going paperless is a good idea, there needs to be specific instructions on how to handle the security of these files and how to transfer them. What should a receiving agency do if they are shipped a file that has not been encrypted or password protected?
These issues are all addressed in the state security manuals and DSS broadcasts.  Recently copies of photos from DMV were addressed in a broadcast. If you believe someone has sent you information that violates the security standards you should report this to your local security officer as a security breach. Instructions on this are included on Spark under the Security Office page or report this issue to Security@DSS.Virginia.gov. 
Network Storage:

· Network storage is now available per request for full support agencies

· Instructions on how to make a request are available in broadcast 6964

COV Account Center:

· Users will be able to reset DSS passwords and unlock accounts
· Users will also be able to manage e-mail distribution lists and Active Directory groups
· Will be available within 1-2 months
Windows 7:

· Being tested with VDSS
· Full support LDSS pilots will be needed

· Target completion of user acceptance testing is November or December

· Implementation details are still being determined

· It is unclear how shared support agencies will be able to get a Windows 7 image

· At some point Windows 7 will be a part of the standard image for new PCs
PC Refresh: 

· Current refresh list includes 144 machines and is being reconciled
· Larger refreshes will occur in 2013 and 2014
· Refresh of laptops will include a new laptop and bag
Child Care Automation:

· A draft training schedule and more information on the project can be found at http://spark.dss.virginia.gov/divisions/dis/cca/
· Related Broadcasts: 7056, 7071

Family Services:

· OASIS 3.9:

· An issue has been involving around the edits for Structured Decision Making implementation
· See broadcasts 7033 and 7042 for instructions on how to proceed with implementation

· See broadcast 7018 for details on changes included in release 3.9
Benefit Services:

· VNAN to ADAPT:

· Option 20 in ADAPT became available to all agencies on July 11, 2011

· Enhancements to ADAPT allow for client-entered application data to be populated into ADAPT
· Related Broadcast: 7012

· TANF Notice of Actions (NOAs):
· Same lockout procedure used for SNAP NOAs will be applied to TANF NOAs
Note:
ITOC meeting minutes are now available on SPARK at http://spark.dss.virginia.gov/divisions/dis/itoc/index.cgi. Feel free to contact me if you have technology issues that you would like addressed in the ITOC and/or VLSSE Technology Committee meetings.
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