State POSSESS Technology Committee Report

December 14, 2011

POSSESS Website:

· The Trivia Challenge is being discontinued. December will be the last one because of low participation.

Training:

· The issue of lack of statewide training for support staff has been elevated to the State POSSESS board because the issue is not isolated to technology training
Information Technology Operations Committee (ITOC)
PC Refresh: 

· There are numerous complaints about scheduling and some complaints about the new equipment
Child Care Automation:

· 2nd wave went into production at the beginning of November

· As of December 5th 95% of localities are live

· Some manual processing is being done because swipe machines and cards were not sent out as soon as desired

· The child care portal will be incorporated into the main customer portal once it is live

Customer Portal:

· Systems integration testing has been kicked off
· The apply for benefits feature is being tested

· A workgroup is working on a public relations effort so clients will know about the portal
· A workflow model should be out soon

· Phase I is underway now
· Phase II will include options to check benefits and submit updates

Department of Information Systems:

· There is a workgroup studying content management, but not much has been done yet

· IT strategic plan is complete, but work continues on the statewide plan that includes agencies other than DSS. The number one goal will be customer self-service. The plan will be posted on the Virginia Performs website at www.vaperforms.virginia.gov 
Note:
ITOC meeting minutes are now available on SPARK at http://spark.dss.virginia.gov/divisions/dis/itoc/index.cgi. Feel free to contact me if you have technology issues that you would like addressed in the ITOC and/or VLSSE Technology Committee meetings.

Respectfully Submitted,

Crystal M. Thomas

Committee Chairperson

POSSESS State Technology Committee
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