POSSESS State Technology Committee Report
June 14, 2011
POSSESS Website:
· Please review the pages for any committees that you chair and the pages for your region to see if you have information to add or change. There are still some blank pages. Send all information for the website to webmaster@vapossess.org.
· Remember that a trivia challenge is posted on the Buzz Page at the beginning of each month. This feature was added based on suggestions from members, but participation has been waning. The trivia challenge is at risk of being discontinued if participation remains low.
Technology Training Survey:

· The survey has been completed and we were pleased to have about 111 valid responses. The committee is strategizing on how to advocate for training. The results will be posted on the website soon.

Web Hosting:

· Our account with Go Daddy will be up for renewal near the end of July. We are exploring other hosting providers as support from Go Daddy has not been satisfactory at times.
Information Technology Operations Committee (ITOC)
Network Storage (Full Support Agencies):

· Additional agencies have requested network storage
· Availability of network storage will be announced in a future edition of IT Tuesday

Child Care Automation:

· Agencies that will piloting the system were not a part of the design phase so they will evaluate the system from a fresh perspective
· Broadcasts: 6887, 6932
Customer Portal:
· Project is 39% complete as of the June ITOC meeting
· Design documents should be completed by the end of June
· Development will start in the summer
· Business process group is dividing into subgroups and will be working through December 2012
Information Systems:
· E-mail Retention:

· Broadcast has been published to provide some guidance to local agencies
· Broadcast: 6922
Priorities:

· Based on direction from the commissioner, resources will be devoted to the two major projects (child care automation & the customer portal) and state and federal mandates
· Service requests that are already in process may or may not be completed based on how close they are to completion
Benefit Services:

· VNAN to ADAPT:
· Piedmont region to be trained in June

· Western region trained recently
· Option 20 in ADAPT will be available to all agencies by the end of July

· TANF:
· VDSS will no longer issue TANF Match Payments
· Broadcast: 6913

· DMV Photos:
· Some workers have been printing and filing photos from the DMV system. This is not allowed
· Workers should document what was viewed
· QC will be asked to provide some direction to workers
· Broadcast: 6935
· SNAP Notice of Actions (NOAs):
· The lockout procedure has been implemented that will not allow users to proceed in ADAPT until all NOAs have been authorized or deleted

· Broadcasts: 6876, 6892, 6909

Family Services (written report provided by Matt Wade):
	SR #
	Request Title

	
	

	1448
	SDM Implementation 

	1297
	UAI Enhancements

	1492
	ASAPS 2011

	1346
	Interactive Services Repository

	1393
	CIMRS

	1410
	CPS Purge Enhancements

	1452
	Automation of Search & Inquiry System

	1327
	NYTD Assessment

	1338
	ARRIS Interface to National ICPC System

	1343
	VEMAT Automation

	1433
	OASIS Version 3.8

	1504
	Family Services Critical Outcomes Report


· 1448 – UAT held June 7th and 8th at the Central Regional Office. LDSS staff from Hanover, Henrico, King William, and Richmond City will be on hand to test. Release is still scheduled for July 1, 2011.  
· 1297 – Will open the ASAPS UAI to VDH workers. VDSS and VDH will meet in early June to finalize a communication to field users regarding the pilot and eventual statewide rollout of 1297. OBRA will also be working with DIS on examining the possibility of adding an additional phase to this SR that will allow LDSS workers to work on a UAI while in the field and then upload into ASAPS. – No Change since last ITOC
· 1492 – Originally part of the former SR 1200. Most requirements already exist; estimating the impact of a change request on retention. - No Change since last ITOC
· 1346 – On hold

· 1393 – On hold

· 1410 – On hold
· 1452 – On hold

· 1343 – VEMAT Automation – completed.

· 1433 – OASIS 3.8 – completed.

· 1504 – Family Services Critical Outcomes Report – Estimate received – program and IT will meet to determine if SR will continue or if another solution will be pursued.  

Note:
ITOC meeting minutes are now available on SPARK at http://spark.dss.virginia.gov/divisions/dis/itoc/index.cgi. Feel free to contact me if you have technology issues that you would like addressed in the ITOC and/or VLSSE Technology Committee meetings.

Respectfully Submitted,

Crystal M. Thomas

Committee Chairperson
POSSESS State Technology Committee
(804) 501-5269
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